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„QualiProSH Electro“ - Business field specific qualification  
for the Second-Hand sector „Specialist for used electrical appliance“ 

 
Within the framework of the project „QualiProSH Electro" should be developed basing on the results of 
the previous projects "QualiProSecondHand" and "QualiProSH II" a European qualification concept 
"Specialist for used electrical appliance" for the Second-Hand sector in cooperation with 5 European 
countries (Germany, Austria, Finland, Slovenia and Bulgaria). It should be adapted and tested with the 
target group “employees / qualifier in the Second-Hand sector” and implemented in a sustainable way.   
As a basis for the development of the qualification serve both the work process related analysis results 
of the previous project and on the other hand the already developed qualification modules and their 
structure as well as complementary products such as quality standards, tools for competence 
identification and quality check that were developed in the project “QualiProSH II”. 
 
Within the framework of the project „QualiProSH Electro“ should be added to the already in the 
previous project developed qualification modules et al „administration business processes, purchase 
of goods, acquisition of goods/customers, sales and organization of goods receipts“ three specific and 
two socal skills promoting (incl.teaching and learning materials) qualification modules that have tob e 
developed. All modules should be summarized to a specific overall qualification. Specifically, the 
following modules are to be mentioned: 
 

 Storage and transport of used electrical appliance  
 Cleaning and repairing of used electrical appliance  
 Dismantling and disposing of used electrical appliance 
 Socail skills I (personal competencies) 
 Social skills II (employee and customer related skills) 

 
From the total of 10 qualification modules and against the background of already existing quality 
standards each partner country will develop a national qualification concept by taking into account 
their special national conditions and test and optimize the qualification concept. Furthermore an 
European overall qualification concept “specialist for used electrical appliance” will be developed for 
the transfer to other EU-countries. This concept can be used one on one or for any necessary 
adaptation to the particular national conditions of the VET systems of the different TU-counties.   
Furthermore, selected core contents of the 10 modules are prepared as webinars against the 
background of the increased use of digital media for learning and a guideline for the use of webinars 
will be created. In addition, an assessment instrument to identify the competencies that focus the 
competencies that are taught in the modules will be developed (incl. a guideline for the use) as well as 
a guideline for implementing and financing the qualification will be created. 
 
Through the development of the above-mentioned qualification and complementary products should 
be open a new occupational field for the disadvantaged in the labor market and developed an EU-wide 
uniform new qualification. Against the background of the protection of resources and the reuse of 
goods should contribute the further professionalization of the Second-Hand sector as well as the 
recognition of the specific activities and the labor market mobility.  
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